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Parts/ Technical/ Replacement Request Form

Dealer Name Date of / / Requested
Request by
Contact Name Telephone # | ( ) - Fax #

Please check if you would like the parts shipped to your Authorized Dealer Address on file [ ]
Please check if you would like the parts shipped directly to your customer [ ] if checked please fill out the customers information below

Customer Information

Customer Best Contact # ( ) - E-mail Address @
Name
Address City, State : Zip Code

Part or Technical Assistance

Product name

Purchase order /
Invoice #

Parts Requested (Description of part)

issue)

Technical Assistance Requested (Describe

MODEL#

PO#

INV#

MODEL#

PO#

INV#

MODEL#

PO#

INV#

Replacement Product Request (product damaged in transit)

If you are requesting a replacement product be
shipped please place a check in the box

1. Please be sure to provide as much detail as possible to ensure a timely resolution

2. Replacements are issued only for toilets, shower panels, or smaller items that arrive damaged beyond repair.

3. Please include any relevant photos that might assist us in determining what part or technical assistance is needed

Please, fax request to 714-622-1567 or E-mail to B2BSERVICE @Atlasusa.net



mailto:B2BSERVICE@Atlasusa.net

